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ENGLISH: SINHALESE CCL 2018 Test 21 #1523 
 

Dialogue  
 
Domain:   Insurance 
 
Gender of English speaker:  Male    
     
Gender of LOTE speaker: Male 
 
Scenario: 
This is a dialogue between an overseas tourist and Paul, an insurance consultant. It takes place in a 
commercial office after the visitor has lodged a claim for damages following an accident. 
 
 
The dialogue begins now: 
 

No. Speakers Segments Words 

1 ENGLISH Good morning. My name is Paul, I’m an assessor for the 
company that insured your car.  

16 

2 SINHALESE fyf,dA' óg osk follg biair wfma jdykh yemamqKd' jdikdjg 
ldgj;a ;=jd, jqfKa keye' yenehs jdykhg kï yq̀.dla ydks isÿfj,d 
;sfhkjd 

Translation 
Hello. Yes, we had an accident a couple of days ago. Luckily, 
nobody was hurt. But there was quite a bit of damage to the 
car. 

26 

3 ENGLISH If you say there were no personal injuries, I can only assume 
that you must have hit an animal? What time was that, 
please? 

24 

4 SINHALESE Tõ" tal ;uhs jqfKa( f,dl= leka.refjla' fõ,dj rd;%S 10'00 g js;r 
fjkak we;s' uu W!j oelafla j;a keye¦ ug yrs Nh ys;=kd' W! 
fldfykafoda u;=jqKd' Bg miafia õYd, Yíohla weyqKd' 

Translation 
Yes, we did: a huge kangaroo. It was about 10 p m.  I didn’t 
even see it, I was so scared. It just came out of nowhere, and 
suddenly there was this enormous bang. 

34 

5 ENGLISH Unfortunately, this happens far too often in Australia. You 
would probably have heard about this happening a lot. These 
accidents also cause quite a bit of damage and costs. 

29 

6 SINHALESE ug ys;d .kak mq̀:jks' yeu foau isÿjqfKa yrs blaukg¦ wer;a" lsisu 
fohla lrkak lsisu fõ,djla ;snqfKa keye'  

Translation 
I can imagine. It all happened so fast, and there was just no 
time to take any action. 

18 

7 ENGLISH Exactly. Which is why we have special clauses in our policies in 
relation to accidents involving animals.  

17 

8 SINHALESE fudllao Tn tAflka woyia lrkafka@ wmsg fï i`oyd wdjrKh we;ehs 
uu n,dfudfrd;a;= fjkjd  

Translation 
What do you mean by that? I hope we are covered for this. 13 

9 ENGLISH We specifically state in our policy that we cannot insure you 
for any damage resulting from hitting an animal outside city 
regions after dark. Did this accident happen outside of the city 
region? 

33 



ENGLISH/SINHALESE 2 
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10 SINHALESE fudkjd@ i;a;lskau" fïl isoaO jqfKa .ïn`o mdrlæ iekaoEjl"  
k.rno" t;rï leka.rejka mek mek hkjd olskak ,efnkafka keye¦ 
tfyu fkao@ 

Translation 
What? Of course, it happened on a country road! You don't 
see all that many kangaroos hopping around town of an 
evening, do you? 

24 
 

11 ENGLISH Well, you'd be surprised, where you can find Kangaroos. 9 

12 SINHALESE ug mqoquhg m;a fjkak wjYH keyeæ ug ´fk lrkafka wfma jdykhg 
jqK w,dN ydkshg Tn f.jk tlhs' jdykfha me;a;l=hs" biairyhs" 
iïmQ¾Kfhkau we;=<g tì, .sys,a,d¦ úkaâial%Ska ùÿrej;a ì`os,d' wmg 
fïlg oyia .Kkla úhoï fjhsæ   

Translation 
I don't want to be surprised! I want you to pay for the damage 
to our car. The whole front and side is pushed in, and the 
windscreen is broken. This would cost us thousands! 

35 

13 ENGLISH I'm very sorry, but you needed to have read the policy. There 
is nothing more I can do to help you.  

20 

 
End of Dialogue  
 
 
 
Dialogue - Word Count 
 

Language 
Total number of 

words 

Number of 
segments 

with 20 or less 
words 

Number of 
segments 

with 21-35 words 

Number of 
segments with 

less than 10 
words 

ENGLISH 148 4 3 1 

LOTE 150 2 4 0 

Total 298 6 7 1 

 
 


