ENGLISH: SINHALESE CCL 2018 Test 21 #1523

Dialogue
Domain: Insurance

Gender of English speaker: Male

Gender of LOTE speaker: Male

Scenario:
This is a dialogue between an overseas tourist and Paul, an insurance consultant. It takes place in a
commercial office after the visitor has lodged a claim for damages following an accident.

The dialogue begins now:

No. Speakers Segments Words
1 ENGLISH Good morning. My name is Paul, I’'m an assessor for the 16
company that insured your car.
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Hello. Yes, we had an accident a couple of days ago. Luckily, 26
Translation nobody was hurt. But there was quite a bit of damage to the
car.
3 ENGLISH If you say there were no personal injuries, | can only assume 24
that you must have hit an animal? What time was that,
please?
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Yes, we did: a huge kangaroo. It was about 10 p m. | didn’t 34
Translation even see it, | was so scared. It just came out of nowhere, and
suddenly there was this enormous bang.

5 ENGLISH Unfortunately, this happens far too often in Australia. You 29
would probably have heard about this happening a lot. These
accidents also cause quite a bit of damage and costs.
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| can imagine. It all happened so fast, and there was just no 18

Translation time to take any action.

7 ENGLISH Exactly. Which is why we have special clauses in our policies in 17
relation to accidents involving animals.
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®® R@EEIBND 6ODEN

. What do you mean by that? | hope we are covered for this. 13
Translation

9 ENGLISH We specifically state in our policy that we cannot insure you 33
for any damage resulting from hitting an animal outside city
regions after dark. Did this accident happen outside of the city
region?
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ENGLISH/SINHALESE
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Translation

What? Of course, it happened on a country road! You don't
see all that many kangaroos hopping around town of an
evening, do you?

24

11

ENGLISH

Well, you'd be surprised, where you can find Kangaroos.

9
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Translation

| don't want to be surprised! | want you to pay for the damage
to our car. The whole front and side is pushed in, and the
windscreen is broken. This would cost us thousands!

35

13

ENGLISH

I'm very sorry, but you needed to have read the policy. There
is nothing more | can do to help you.

20

End of Dialogue

Dialogue - Word Count

Number of Number of
Number of .
Language Total number of segments ceements segments with
gt words with 20 or less %8 less than 10
with 21-35 words
words words

ENGLISH 148 4 3 1
LOTE 150 2 4 0
Total 298 6 7 1
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